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Concerto New Version  - Outline of Changes 

General layout changes 

Top menu 
In the top right corner of the page, the menu options have been changed to icons and moved to 
a popup menu to improve the responsive layout of the page – i.e. They will be usable on smaller 
devices and for accessibility when zoomed in to larger magnifications. 

 

 

 

 

 

Main menu 
The icons against every option have been removed to improve general clarity as per Accessibility 
guidelines.  The menu also scrolls independently to the main area of the page. 
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Colours 
The colours have been toned and the main font is now slightly larger.  Button and status colours 
have been specifically selected to pass Accessibility tests. 

 

Options 
The OPTIONS button has been replaced with a circle containing three dots 

Extract from HELPDESK 
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Extract from CASE 
MANAGEMENT 

 

 

Forms 
Main input forms have been refreshed across the system, again this much improves visual 
accessibility. 

Extract from HELPDESK 

 

 

 

 

 

 

Extract from AGREEMENTS 
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Button bar consistently available at top or bottom of page and does not ‘scroll’ away. 
 
NOTE - Make sure you scroll through the form and complete all the required fields as it can look 
like the form ends at SAVE DETAILS 

 

 

 

Toolbars 
Where appropriate, toolbars with large numbers of buttons have been changed to incorporate 
button groups – called “Actions” – this allows for a more responsive layout. 

Extract from HELPDESK 

 

 

 

 

Scroll bar showing 
where you are in 
the form 
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Extract from AGREEMENT 

  

 

 

 

 

 

Searches 
The main search along the top of every page has been improved to include helpdesk jobs in its 
index. The search will now look for exact matches for job reference and take you straight into the 
record for that job. 

 

NOTE TO SYSTEM ADMINISTRATOR - System settings must be enabled to activate this 
functionality.  (INC_HELPDESK_SEARCH) 
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Selected user profiles can also be set to include a new search 
feature in the main menu. 

In this example the user has searched for ‘doc’ and the menu 
options have been filtered down to items containing  ‘doc’. 

 

 

 

 

       

NOTE TO SYSTEM ADMINISTRATOR  - This search 
function is activated within the security profiles by 
ticking the ‘Main menu search is visible’ option.  

 

 

 

 

 

Cad 
The CAD view feature within Concerto has had a significant update – if the CAD file is created 
with a polyline layer, the templates can be updated to reference this and the software can be 
used to automatically shade the drawing based on user defined criteria, such as asbestos 
status with the room, the use of the room, occupancy levels etc. 
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In addition, the CAD.net import routine has been rewritten and incorporated into the website so 
the CAD.net Windows app can be retired. 

 

 

 


